Radio Systems Corporation believes that you and your pet should
have a safe and pleasant experience with our products and services
and with our web sites. The use of any web site owned, maintained,
or operated by Radio Systems Corporation are subject to these
Terms and Conditions. Please read them carefully. BY VISITING OR
ACCESSING ANY OF OUR WEB SITES, YOU ACCEPT THESE TERMS AND CONDITIONS.
Some features and services made available on or through our web
sites and some areas of our web sites may have addifional terms,
conditions, policies, or guidelines governing their use. As used
herein, references to Radio Systems Corporation should be
construed to include its affiliates and agents.

Radio Systems Corporation welcomes you and grants you a limited
license to access and use the web site and the web site content for
personal use consistent with the terms of this agreement. This limited
license does not include any right to make commercial use of the
web site or the web site content without the express written
permission of Radio Systems Corporation.

The web site and the web site content may not be reproduced,
duplicated, copied, sold, linked, framed, or otherwise used for any
commercial purpose by any means without the express written
permission of Radio Systems Corporation. Data mining, vulnerability
probes, and attempts to gain or unauthorized access to any portion
of the web site or to data associated with the web site are strictly
prohibited. You agree not to interfere with the proper operation of
our web sites or generate an unreasonable load on our web sites by
any means. Violation of the license terms or any prohibited or
unauthorized use of the web site or web site content terminates the
limited license granted to you by Radio Systems Corporation.

Registration may be required to access portions of the web site or
the web site content; to enable additional or enhanced features
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and services of the web site; to make purchases through the web
site, to submit comments; submit reviews, communicate with
registered users of the web site, or participate in any public or
private forum made available through the web site; to submit
product ideas to us; to register or request service for our products; or
to activate and use services associated with our products; to receive
notifications from us; and for other reasons as determined by Radio
Systems Corporation.

If you elect to register with us, you are responsible for maintaining the
confidentiality of your user name and password for your account on
our web sites and agree to accept responsibility for actions taken
using your account. You agree to notify us of any unauthorized use
of your account. You also agree to assist us with any investigation of
activities involving your account. Radio Systems Corporation
reserves the right to cancel, suspend, or restrict your account or your
access to the web site or the web site content. When you register
with us or use account features, you may be required to disclose
personal, sensitive, or confidential information. Our privacy policy
explains our practices on safeguarding and using the information
you provide to us.

Owners of PetSafe® GPS Locator™ series products have access to
telephone-based services provided through the PetSafe® GPS
Locator™ Customer Care Center and online features and services
provided through the PetSafe® GPS Locator™ Web Site
(www.petsafegpslocator.com) with pet location information
provided via the PROCON, Inc. PetSafe® GPS Locator™ Location
Service Web Site. The PetSafe® GPS Locator™ Web Site allows
PetSafe® GPS Locator™ Location Service subscribers to maintain
their accounts and obtain location information about pets wearing
a PetSafe® GPS Locator™ GPS Unit. Owners of a PetSafe® GPS
Locator™ series product may subscribe to the PetSafe® GPS
Locator™ Location Service using the PetSafe® GPS Locator™ Web
Site. Use of the PetSafe® GPS Locator™ Location Service is subject
to the terms and conditions packaged with the PetSafe® GPS
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Locator™ and available on the PetSafe® GPS Locator™ Web Site.
For more information about the PetSafe® GPS Locator™ and the
PetSafe® GPS Locator™ Location Service, please visit the PetSafe®
GPS Locator™ Web Site. Where used in this Terms and Conditions of
Use of Our Web Site, the term “web site” shall include those portions
of the PROCON, Inc. website accessible from the Radio Systems
Corporation website. Further, all rights, indemnities, covenants
representations, and warranties granted by the user to Radio
Systems Corporation under these Terms and Conditions of Use of Our
Web Site shall also be deemed granted to PROCON, Inc.

Through our web sites, you have the opportunity to communicate
with us and other visitors to our web site provided that your
communication is not illegal, obscene, threatening, discriminatory, or
libelous; does not infringe or violate any right of another person or
entity, assist with or promote the infringement or violation of any right
of another person or entity, or link to, either directly or indirectly, any
infringing material; does not injure or damage another person or
entity; does not attempt to fraudulently obtain sensitive information;
does not contain or link to, either directly or indirectly, any virus,
worm, trojan, rooftkit, backdoor, logger, spyware, botnet, dialer,
malware, computer contaminant, or similar software; and is not
unsolicited commercial e-mail, a chain letter, a mass mailing, a
political advertisement, or any form of spam. We ask that you refrain
from using profanity and submitting or posting content that may be
considered offensive to others or inappropriate for minors.

You are responsible for all communications and content that you
post or submit to our web sites. You warrant that you have all rights
to the content necessary to comply with the web site tferms and
conditions and that you reasonably believe the content to be
accurate. You agree to indemnify Radio Systems Corporation for all
fees, costs, and damages, including reasonable attorney fees,
related from the communication or content. Unless otherwise
stated, you grant Radio Systems Corporation a worldwide, non-

exclusive, royalty-free, perpetual, and irrevocable license to display,
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copy, modify, tfranslate, use, or distribute such content in any form or
media and to use your name and/or likeness in connection
therewith.

Radio Systems Corporation is not responsible for the content of
communications from visitors to the web site and does not to
regularly review the content by visitors to the web site or assume any
obligation to do so. Radio Systems Corporation retains the right to
delete, redact, or edit any communication or post for any reason
and without notice.

By registering on our web sites or otherwise providing us with your
mailing address, your email address, and/or your telephone number
you consent to receive communications from Radio Systems
Corporation through postal mail, telephone calls, e-mail, syndicated
web feeds, notices posted on our web sites and other forms of
electronic communication. You acknowledge and agree that
electronic communications from us shall satisfy any legal
requirement for a communication to us to be in writing and consent
to receive such written nofice by electronic communication.

You are responsible for the accuracy of the contact information you
provide to us and for updating your contact information as
necessary. We are not liable for any damages resulting from lost or
misdirected postal mail or email our inability to reach you due to
inaccurate, incomplete, or outdated contact information.

We have found that our customers and pet owners in general often
have ideas or suggestions for new pet products and services. Radio
Systems Corporation continuously and actively develops new and
innovative products and services for the pet industry. Sometimes
great minds think alike and we are already working on a product or
service similar to yours. In order to avoid misunderstandings, we
have developed submission guidelines for ideas, inventions, and
suggestions. Before submitting any idea, invention, or other
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information that you feel is confidential or proprietary to us, please
make sure that you read, understand, and follow any applicable
submission guidelines, such as our idea submission policy. Radio
Systems Corporation is not liable for any damages resulting from
failure to follow our submission guidelines.

Through our web sites, you may have the opportunity to purchase
products or services. Additional ferms and conditions may apply to
such purchases and to the features or portions of the web sites
providing online sales.

As a convenience to our web site visitors, we may reference or
provide links fo web sites or content owned by a third party that may
or may not be affiliated with Radio Systems Corporation. The
presence of such references and links is not intended as an
endorsement of the third-party or the products or services of the
third-party unless otherwise indicated. Radio Systems Corporation
does not have control over or warrant the third-party web sites or the
content therein or the products or services offered by the third-party.
You are encouraged to read any terms and conditions and privacy
statements provided by the third-party.

Radio Systems Corporation is not liable for damages resulting from
delay or interruption in service of the storms, fire, flood, war,
government action, accident, labor trouble or shortage, inability to
obtain materials, equipment or transportation, power failure, failure
of internet, telephone, or mobile network services, or similar
circumstances beyond the reasonable control of Radio Systems
Corporation.

The tfrademarks PETSAFE®, INVISIBLE FENCE®, INNOTEK®, SAFE PETS
HAPPY OWNERS™, and other trademarks, service marks, and frade
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dress used on our web sites are the property of Radio Systems
Corporation or are used with the permission of the owner. The
trademarks, service marks, and frade dress are protected by United
States and international frademark laws and may not be used in
connection with any unauthorized or unrelated product or service;
as meta-tags, hidden text, or keywords to divert customers to
competing products; in any way that might deceive, mislead, or
confuse customers; or in any manner that disparages Radio Systems
Corporation. Please see the complete list of frademarks and service
marks for Radio Systems Corporation.

Our web sites and all web site content are the property of Radio
Systems Corporation or are used with the permission of the content
owner. Our web sites and all web site content are protected by
United States and international copyright law and may not be
copied, published, distributed, reproduced, or used to create
derivative works without the express written consent of the content
owner.

Radio Systems Corporation respects the intellectual property rights of
others and asks that you do the same. If you believe that our web
sites or any of our web site content violates a valid copyright that
you own, please refer to the following instructions for submitting a
complaint.

Your complaint must be submitted in writing (email will not be
accepted) to our Copyright Agent:

Pitts & Brittian, P.C.

ATTN: RSC web site Complaint
P.O.Box 51295

Knoxville, TN 37950-1295

Please include the following information to help us investigate your
complaint: (1) a description of the copyrighted work that you
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believe has been infringed, (2) a description of where such
copyrighted work is located on our web site(s), (3) your mailing
address (and residence address, if different), telephone number,
and email address, (4) a statement of your good faith belief that the
used of such copyrighted work is not authorized by the owner of the
work, the owner’s agent, or operation of law, and (5) a statement
made under penalty of perjury that all information in the complaint is
accurate and that you are the owner of the copyright or are
authorized to act on behalf of the copyright owner. THE COMPLAINT
MUST BE SIGNED BY THE COPYRIGHT OWNER OR A PERSON
AUTHORIZED TO ACT ON BEHALF OF THE COPYRIGHT OWNER.

RADIO SYSTEMS CORPORATION OFFERS ITS WEB SITES, THE WEB SITE CONTENT, AND THE
FEATURES, PRODUCTS, AND SERVICES PROVIDED, OFFERED, ACCESSED, OR OBTAINED
THROUGH, ADVERTISED ON OR IN CONNECTION WITH, OR MADE AVAILABLE TO YOU ON
OR THROUGH OUR WEB SITES ON AN “AS IS” AND “AS AVAILABLE"” BAsIS. TO THE
FULL EXTENT PERMISSIBLE BY APPLICABLE LAW, RADIO SYSTEMS CORPORATION
EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
AND NON-INFRINGEMENT OF INTELLECTUAL PROPERTY AND OTHER PROPRIETARY RIGHTS
FOR OUR WEB SITES, THE WEB SITE CONTENT, AND THE FEATURES, PRODUCTS, AND
SERVICES PROVIDED, OFFERED, ACCESSED, OR OBTAINED THROUGH, ADVERTISED ON
OR IN CONNECTION WITH, OR MADE AVAILABLE TO YOU THROUGH OUR WEB SITES.
RADIO SYSTEMS CORPORATION DOES NOT GUARANTEE UNINTERRUPTED OR ERROR-
FREE ACCESS TO OUR WEB SITES, THAT YOUR USE OF OUR WEB SITES WILL PRODUCE
SPECIFIC RESULTS, OR THAT OUR WEB SITES, THE WEB SITE CONTENT, AND THE FEATURES,
PRODUCTS, AND SERVICES PROVIDED, OFFERED, ACCESSED, OR OBTAINED THROUGH,
ADVERTISED ON OR IN CONNECTION WITH, OR MADE AVAILABLE TO YOU ON OR
THROUGH OUR WEB SITES, COMMUNICATIONS FROM US, OR THE COMPUTER SYSTEMS
AND HARDWARE USED TO HOST THE WEB SITE, COMMUNICATE WITH YOU, OR PROVIDE
CONTENT ARE FREE OF COMPUTER CONTAMINANTS, VIRUSES, TROJANS, MALWARE, AND
OTHER HARMFUL COMPONENTS, AND, T O THE FULL EXTENT PERMISSIBLE BY APPLICABLE
LAW, EXPRESSLY DISCLAIMS ALL WARRANTIES OF SECURITY, RELIABILITY, TIMELINESS,
ACCURACY, AND PERFORMANCE OF OUR WEB SITES AND THE WEB SITE CONTENT. YOU
EXPRESSLY AGREE THAT YOUR USE OF OUR WEB SITES IS AT YOUR OWN RISK. IF
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DISSATISFIED WITH THE WEB SITES, THE WEB SITE CONTENT, OR ANY PORTIONS THEREOF,
YOUR SOLE REMEDY IS TO DISCONTINUE USE OF OUR WEB SITES.

TO THE FULL EXTENT PERMISSIBLE BY APPLICABLE LAW, RADIO SYSTEMS CORPORATION
WILL NOT BE LIABLE UNDER ANY THEORY OF RECOVERY AT LAW OR IN EQUITY FOR ANY
DAMAGES OF ANY KIND ARISING FROM AND THE FEATURES, PRODUCTS, AND SERVICES
PROVIDED, OFFERED, ACCESSED, OR OBTAINED THROUGH, ADVERTISED ON OR IN
CONNECTION WITH, OR MADE AVAILABLE TO YOU ON OR THROUGH OUR WEB SITES
INCLUDING, BUT NOT LIMITED TO, DIRECT, INDIRECT, SPECIAL, EXEMPLARY, INCIDENTAL,
PUNITIVE, AND CONSEQUENTIAL DAMAGES FOR LOSS OF USE OR LOST PROFITS (EVEN IF
RADIO SYSTEMS CORPORATION HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES), LOSS OF OR INJURY TO PETS, LOST SAVINGS, LOST DATA, COSTS OF
PROCUREMENT OF SUBSTITUTE PRODUCTS, SERVICES, OR CONTENT ARISING FROM OR IN
CONNECTION WITH THE USE, MISUSE, INABILITY TO USE, UNAVAILABILITY, INACCURACY,
OR DISCONTINUATION OF ANY OF OUR WEB SITES, THE WEB SITE CONTENT, AND THE
FEATURES, PRODUCTS, AND SERVICES PROVIDED, OFFERED, ACCESSED, OR OBTAINED
THROUGH, ADVERTISED ON OR IN CONNECTION WITH, OR MADE AVAILABLE TO YOU ON
OR THROUGH OUR WEB SITES. NOTWITHSTANDING THESE TERMS AND CONDITIONS, IN
THE EVENT THAT RADIO SYSTEMS CORPORATION IS FOUND TO BE LIABLE FOR ANY
DAMAGES OR LOSS RESULTING FROM OUR WEB SITES, THE WEB SITE CONTENT, AND THE
PRODUCTS AND SERVICES ON, OBTAINED FROM, OR MADE AVAILABLE TO YOU
THROUGH OUR WEB SITES, OUR LIABILITY SHALL NOT EXCEED THE PURCHASE PRICE OF THE
PRODUCT, THE TOTAL AMOUNT OF ANY SUBSCRIPTION FEES ACTUALLY PAID FOR THE SIX
MONTHS PRIOR TO YOUR INITIAL CLAIM, OR A CASH VALUE OF $100.00 U.S.

CERTAIN STATE LAWS DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OR THE
EXCLUSION OR LIMITATION OF CERTAIN LIABILITIES AND DAMAGES. UNDER SUCH STATE
LAWS, SOME OR ALL OF THE ABOVE DISCLAIMERS, EXCLUSIONS, OR LIMITATIONS MAY
NOT APPLY TO YOU AND YOU MAY HAVE ADDITIONAL RIGHTS.

Our web sites are administered and operated in the United States
and made available worldwide. Any web site content, features,
products, services, or made available on our web sites are void
where prohibited. Not all features, products, or services provided,
offered, accessed, or obtained through; advertised on orin
connection with; or made available to you on or through our web
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sites are suitable or appropriate for use outside of the United States.
Radio Systems Corporations maintains sole discretion and reserves
the right to limit the offering or quantity of any feature, product, or
service to any person or geographic area. You acknowledge that
your access to our web sites is by your choice and you are solely
responsible for complying with any applicable local laws.

You agree to resolve disputes involving, arising out of, or related to
these terms and conditions, the web site, the web site content, and
the products or services on, obtained from, or made available to
you through our web sites through mediation to be held in Knoxville,
Tennessee. However, Radio Systems Corporation may seek an
injunction or other appropriate relief in the event of actual or
threatened violations of these Terms and Conditions or infringement
of the intellectual property belonging to Radio Systems Corporation.

By visiting or accessing our web sites, you consent to the exclusive
personal jurisdiction of all courts of the State of Tennessee and the
United States Districts Court for the Eastern District of Tennessee at
Knoxville with venue in Knoxville, Tennessee for any cause of action
arising from or in connection with these terms and conditions, the
web site, the web site content, and the products or services on,
obtained from, or made available to you through our web sites and
agree that the laws of the State of Tennessee and the United States
of America, as applicable and without regard to conflict of law
provisions, shall control this agreement and any dispute that arises
between you and Radio Systems Corporation.

We reserve the right to modify our terms and conditions, our web
sites and web site content, and our policies at any time and for any
reason.

9|web site Terms and Conditions



Should any term or condition or the application thereof, to any
extent, be found to be unenforceable, the remaining terms and
conditions shall remain in effect. Where any term or condition is
subject to reform, that term or condition shall be reformed to the
minimum extent necessary to comply with applicable laws and any
time limitation shall be reformed to the minimum or maximum time
limitation permitted by applicable laws and consistent with the
original intent of the term or condition.

The headings are intended only as a convenience and shall not be
used to interpret or construe the terms and conditions.
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